A breakthrough book in caring, this practical handbook identifies the causes and effects of stress and burnout among nurses and allied health professionals. It presents a framework for understanding and evaluating stress and coping, and provides tested techniques for controlling stress, with examples from the author's coping clinics. The appendices contain stress-check schedules for individual use and for patient education. The writing is clear and readable, and the book is designed for use at all levels in the caring professions, from student to top management.
